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FDA FSMA Technical Assistance Network

• Launched FDA’s FSMA Technical Assistance Network 
on September 9, 2015

• Provide technical assistance to industry, regulators, 
academia, and consumers regarding FSMA 

• Address questions related to FSMA rules, programs, 
and implementation

• Collaborate with external technical resources, e.g. 
Alliances, Extension Specialists, Universities, 
International Partners
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How to Contact Us?

• www.fda.gov/FSMA

• Go to Contact Us and 
How to Contact FDA 
on FSMA

• FSMA TAN Popular 
Topics posted April 
2017

• Inquiries may be 
submitted by mail, if 
internet is not 
available.

http://www.fda.gov/FSMA
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Inquiry Web Form
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Web Form Auto Response
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Inquiry Web Form Survey
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Inquiry Web Form Survey
Survey Responses as of Sept. 15, 2017

Were Webform Survey Instructions Clear? How Public Learned of Web Form

Areas To Improve

Survey Rating Survey Count % of Total

1 325 3%

2 443 4%

3 1,739 17%

4 2,840 27%

5 5,044 49%

Total 100%

Rank Term

1 FDA Website

2 Google Search

3 Food Safety Training

3 PCQI Training

Rank Term

1 Web Form Text Box

2 Live Chat with Specialist

3 Direct Contact Information for PO
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FDA FSMA Technical Assistance Network

• The FSMA TAN received a total of 6,471 inquiries from 
September 9, 2015 through September 15, 2017. Of the 
FSMA inquiries received, 1,216 still remain open while 
5,255 have been responded to and closed

• Median response time is 15 days

• Average response time is 44 days
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FDA FSMA Technical Assistance Network
Sept 9, 2015 – Sept 15, 2017 

Case Count by FSMA Topic

Percentage of Total FSMA Cases by FSMA Topic
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FDA FSMA Technical Assistance Network
Sept 9, 2015 – Sept 15, 2017 

Case Count by Inquirer Category

Percentage of Total FSMA Cases by Inquirer Category
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FDA FSMA Technical Assistance Network
Sept 9, 2015 – Sept 15, 2017 

International/Domestic Inquiry Count Top International Case Count by Country
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FDA FSMA Technical Assistance Network
Sept 9, 2015 - Sept 15, 2017
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Top 5 Spice Related Inquiries
Top 5 Non-FSMA Spice Inquiries:

• Labeling of spice products
• Importing of spice products
• FDA regulations on spice products
• Safety Information
• Complaints about spice products

Top 5 FSMA related Spice Inquiries:

• Labeling of spice products
• Importing of spice products
• How do spice Importers comply with FSMA?
• Is there an exemption list for small businesses?
• FDA regulations on spice products 
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FDA FSMA Technical Assistance Network
Sept 9, 2015 – Sept 15, 2017

Process Improvements (internal):

• Administrators received system licenses 

• Meet regularly with FSMA Administrators and Specialists

• Access database with all cleared TAN responses on 
intranet

• Monthly expanded report showing outstanding inquiries 
– 30/60/60+ days 

• Implementation of a new Agency-wide phone system as 
well as Single Sign On (SSO) functionality.

• Established internal target days for responses
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Process Improvements (external):
• Auto-responses after 30/60 days 
• Summary TAN reports posted on web
• Survey to track effectiveness of web form 
• Developed survey to track effectiveness of 

FSMA responses – Effective December 2017
• Popular topics posted on the web – 75 FAQs

FDA FSMA Technical Assistance Network
Sept 9, 2015 – Sept 15, 2017
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Web Analytics – FSMA TAN Page

Year Page views Unique views

2015 5,043 4,343

2016 25,997 21,929

2017 29,300 22,315
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Web Analytics – FSMA TAN Page
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Web Analytics – FSMA TAN Page
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Benefits of TAN

• Inquiries inform guidance and other 
implementation document development

• Inquirers receive personalized responses about 
their specific situations  

• Identify gaps and needs that can be addressed by 
web posting, trainings and other communication

• Strengthen relationship with external Alliances 
through information sharing 
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Planned Future Improvements

• Continue to reduce response time for inquiries

• More information sharing with Alliances and 
other partners

• Continue to update FSMA TAN Popular Topics

• Implement Customer Satisfaction Survey 
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Regulator TAN

• Provides technical assistance regarding FSMA regulations 
for FDA Investigators before or during the course of an 
inspection

• The Regulator TAN is an appointment and phone-based 
system designed to connect investigators with FSMA 
Subject Matter Experts

• Initially supported the Preventive Control rules and now 
supporting sprout inspections and FSVP inspections but 
will ultimately support all FSMA regulations

• Future implementations will include state and local 
investigators as well
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Questions?


